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Written By:  Don Stancavitch

UNIT: DW9095 18-VOLT BATTERY PACK
DATE CODE RANGE:  9719 – 9810

OTHER REFERENCES: Service Notice 302

This service data bulletin replaces SDB 6006.

DW9095 Battery Pack is being recalled for repair because the clips holding the battery pack may fail to engage fully with the battery operated tool, potentially permitting the battery pack to fall from the tool.

For each battery within the date code range shown:

· Replace Lower Housing Assembly with 392119-01 which contains an assembly of the lower housing, two springs, two latch buttons, a nameplate, and a red identification label.

· Each Lower Housing Assembly is supplied with a 1/4” diameter red label affixed along the lower edge of the nameplate.  Earlier assemblies (392119-00) did not have the label and must have the letter R etched into the housing near the date code to identify that this change has been made.

IMPORTANT NOTE (Does not apply to authorized service centers):

Point-of-sale (POS) terminals will not allow a repair transaction to be placed against an accessory catalog number.  For that reason, a special catalog number -- DW9095RC -- has been set up and must be used in processing this repair.  Service Notice 302 shows how to process this repair through the POS terminal.
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